		
		
Knowledge Base Application Recommendation Report
This recommendation report is for IT professionals looking to create a company knowledgebase for their organization. They should have a basic understanding of software development, implementation and customer support skills. Aspects of these skills will be the subject of documentation, and the chosen application should provide ease of access to this technical documentation. Other requirements include high shareability and discoverability throughout the company. External viewability is also required because clients could potentially benefit from the transfer of knowledge. 
This report will compare knowledge base application son the basis of the following:
· Features
· Discoverability
· Price
Options
There are thousands of wiki-type applications which makes it hard to research viable options. The chosen applications are both capable of scaling through cloud storage for under $20 per user. This report narrows the saturated market down to two options:
· Atlassian’s Confluence 
· Google Suite’s Drive
Points of Comparison
Software is consistently growing and transforming which makes for a very competitive market. Applications can be used as all-encompassing blanket solutions as well as very specialized apps. The focus of these comparisons will be discussed below.
Features. Confluence and Google Drive offer a collaboration editing feature which is necessary when team members are working together on technical documentation in different places. Google Docs are very usable and familiar, but Confluence can send notifications to your team using inline comments, likes, and @mentions. Google’s method of the comment box on the side can get clunky when editing longer documents.
Confluence allows the reuse of templates, content, and structure through its template feature that allows for easy duplication, while a G Suite user would need to create a whole separate document and create its own template folder. You can still create different spaces in Confluence as well as add labels to further differentiate pages. Labels can be specifically searched as well as all the content within the pages. For example, users can create an index macro to further searchability. It’s features like these that make Confluence the best choice in this category.
Discoverability. Google Docs’ organization appears familiar and they work very hard to appease users through intuitive User Interface (UI). The system is set up as a large-scale folder storage like most the filing systems of most operating systems (OS). Issues arise when in the way that users share their content. There is no way for others in your company to discover you create the content, unless they share through a direct invitation. This goes against the data democratization trend that is becoming prevalent in cutting-edge organizations.
When you publish in Confluence, the content is readily available in the team’s space immediately. Notification settings and macros can be used to specialize certain actions for certain documents or across specific spaces. Other functions that ensure notification include watching a space, following a person, subscribing to daily updates, or setting alerts. If a team takes advantage of these functions, Confluence is the best option. 
Cost. G Suite Basic pricing begins at $6 / user / month, but is limited to 30 GB of cloud storage unless you purchase G Suite Business which is $12 / user / month. Confluence on the other hand starts at $10 / user / month for 250 GB of cloud storage. Confluence’s pricing decreases with each user tier; breaking at $5 for the first 100 users, $3.50 for the next 150 users, and $1.10 for each addition user over 250. G Suite is the cheapest initial investment, but If your organization plans to scale, Confluence will be less expensive.
Conclusion
The following 
1. Atlassian’s Confluence is the best in features in terms of usability, editing, duplication, and searchability.
2. Confluence leads in discoverability over G Suite due to the organization, availability, and notifications.
3. G Suite’s Drive won on the cost initially, but Confluence is more cost-effective
Recommendation
Based on these conclusions, Confluence is the clear leader and I would recommend using it over G Suite. It is the higher performer of two, has a better price at scale.
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This traditional organization corresponds to the order that the sections have just been presented in this chapter. You start with background and requirements, then move to comparisons, and end with conclusions and recommendations. Source: https://www.prismnet.com/~hcexres/textbook/feas.html
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