The audience for this resume is Nike Chief Marketing Officer Human Person. 
This position requires management, planning, communication of clear thoughts and ideas, collaboration with internal and external vendors by building relationships, cost negotiation, and service evaluation. The employer expects: retail and marketplace knowledge, the consumer journey, and experience development, critical and creative thinking, consumer insights centric, retail data acumen, understanding budget planning and management, and process and program management.
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Summary
Experienced in retail for 1.5 years with 2 different companies learning how to build relationships with customers and how to be an efficient sales associate. Learned how to take inventory of products available in the store and how to effectively stock products for better sales. Excels with communication and management through creative thinking to produce a final product.

Objective: 
Employment at Nike as a Marketing Operations Manager

Skills
· Creative Thinking 
· Effective Communicator
· Goal-Oriented
· Resourceful
· Adaptability
· Performs Well In High-Intensity Situations
Work Experience
Delivery Driver: Jimmy John’s
July 2021- Present
· Drive to deliver food promptly. 
· Work in high-intensity situations to get everything together to get deliveries out on time. 
· Over-the-phone customer service
Sales Associate: Crocs
  May 2021- September 2021
· Stocked salesfloor products every morning including shoes and accessories.
· Assisted customers with sizes, colors, styles, returns/ exchanges, and purchases.
· Went through shipments, priced, and stocked/ backstock. 

Swim Instructor: YMCA 
July 2020- June 2021
· Taught kids ages 3-11 at various levels the techniques needed to progress to the next level.
· Built rapport with kids and parents to help everyone better understand what was going on in classes and how it helped kids’ development.
· Dealt with many intense situations involving upset or confused parents; all were resolved. 
· Built trust with kids to push them to do even better than the class before and become more comfortable in the water.


Education: 
· West View High School  GPA: 3.6 
· Associates in Business Administration Degree Expected: 2022

Courses: 
· Principles of Business 
· Business Computer Applications
· Technical and Business Writing







