User Help System Design Standards

The design standards for the Oil Accounting User Help system are listed and explained below. 

Help Topic Window
Project Name:  Oil Accounting User Help System

Project Settings
Windows Properties:
Feature
Description

Window Size 
When the User Help system is opened, the browser window size will default to full screen.  However, if a user had a browser window opened, maximized or minimized it, the browser window size will appear exactly as when the user last accessed it.

Default Browser
When Help is accessed, the default browser will be the same as the browser used to open the OA system.  This browser should be Internet Explorer because IE is an Enbridge standard and Oil Accounting technical support recommend that this browser be used to view the OAS application.

Icons on Toolbar 
The icons that will display in the browser's toolbar are preset and cannot be customized because we are generating Help in WebHelp format. The icons that will display are: Back, Forward, Stop, Refresh, Home, Search, Favorites, History, Mail, Print and Edit.

Table of Contents Style:

Feature
Description

Single Click to Open 
Allows the user to single click on a table of contents book or topic.

Icons
Book icons are used.

Font 
The font is preset and cannot be changed because we are generating Help in WebHelp format.

Style Sheet Created:  oilhelp.css

Style sheets are used to design and revise Help topics easily.  A single style sheet can be associated with a number of HTML topics.  Instead of editing many paragraphs in numerous topics to change formats, style changes can be made in a style sheet and all topics linked to that style sheet will update.

Feature
Description

Paragraphs
· Normal - Verdana 10 

· Background is an off-white (F9F9F9)

· Headings

· Level One (Main Title)  - Tahoma 18, bolded, navy in colour and horizontal line

· Level Two - Verdana 10, bolded, italicized and blue in colour

· Level Three - Verdana 10 and bolded

Document
· Body - Verdana 10 

· Background is an off-white (F9F9F9)

· Active Link (hyperlink) - Teal in colour

· Link (hyperlink) - Maroon in colour

· Visited link (hyperlink) - Navy in colour

· A short horizontal line (sand_bar_med.jpg) will be used to separate the sections (headings)

Tables

Two Column Table
Left column cells will be centered.  Right column cells will be left justified.  If the sentences in the right column are only one line, the cells will be centered so they line up with the left column.

Three Column Table

First column will be centered.  Last two columns will be top justified.

Header Row - All titles will be bolded, centered and the text will be navy blue.  All cells will be shaded with color 91DFF.

Font Set:  oilfontset
A font set is a collection of fonts (typefaces) that authors apply to topics either through style sheets or character and paragraph formatting.  The purpose of the font set is to define the preferred (default) font that should be used to display help on the end-user’s system.  The Oil Accounting System Help system default font is Verdana.  If a client/user does not have this font installed on his/her computer, the Help system default font will be Tahoma.   

· Verdana

· Tahoma

· Arial

· Times New Roman

· Book Antiqua

Other

Hyperlinks and Link Controls

A topic will only have hyperlinks to other topics.  If a topic contains a glossary word or words, no hyperlink to the glossary will be provided. Link controls (See Also button) will list topics that the reader should read, and possibly, topics from the same book.  Forms topics should have the following topics (if necessary) listed in their See Also button:

· Primary and Unique Identifiers

· Windows

· Menus and Toolbar

· Modes, Colours and Scroll Bars

· Key or Keystroke Combinations7

· Performing a Query

· Query Wildcards and Operators

· Date Fields and The Calendar

· Navigating Within A Form

· Exporting Data and Export Options

Bulleted Lists

If a topic is over three pages, single spaced bulleted lists are used.

